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TERMS OF REFERENCE 
 
Position Title: Technical Officer – EU-LAC Social and Digital Innovation 
 
Reports to: Deputy Executive Director & Manager – Technical Programmes 
 
Duty Station:  Sub-Regional Office, Santo Domingo, Dominican Republic 
 
Summary 
 
The Technical Officer – EU-LAC Social and Digital Innovation is responsible for supporting the 
implementation of social and digital innovation programmes that promote cross-regional 
partnerships between the European Union, Latin America, and the Caribbean (EU-LAC), as well as 
other relevant initiatives under Caribbean Export’s portfolio. The role focuses on advancing social 
innovation, digital transformation, and inclusive economic development in the Caribbean. The 
Officer plays a critical operational role in ensuring the timely and effective delivery of EU-LAC 
programmes in which Caribbean Export is an implementing partner, with responsibilities covering 
the coordination of national-level interventions, management of regional activities, and support to 
project stakeholders. 
 
Under the EU-LAC Social Accelerator, the Officer is responsible for driving the implementation of 
Caribbean Export’s work plan, including establishing Social Innovation Labs, coordinating capacity-
building activities, and facilitating access to finance for social enterprises. Simultaneously, the 
Officer supports the EU-LAC Digital Accelerator by fostering partnerships between corporates and 
startups, building and maintaining a pipeline of participants, designing and delivering innovation 
challenges, and strengthening engagement with the Caribbean startup ecosystem to encourage 
collaborative, technology-driven solutions. 
 
Working closely with internal teams and external partners, the Officer oversees the day-to-day 
execution of activities across both programmes, ensuring the effective delivery of training, technical 
assistance, and investment facilitation. The Officer contributes to the development of strategies and 
roadmaps that enable sustainable partnerships between corporates, entrepreneurs, and social 
innovators, while also supporting knowledge sharing, reporting, and monitoring processes to ensure 
compliance with Caribbean Export’s obligations and donor requirements. 
 
In delivering these responsibilities, the Technical Officer works in collaboration with the Deputy 
Executive Director and the Manager – Technical Programmes to support Caribbean Export’s 
strategic objectives in the areas of innovation, sustainability, private sector development, and 
regional cooperation, with a particular focus on enhancing the competitiveness and resilience of 
Caribbean MSMEs through social and digital transformation. 
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Responsibilities/Deliverables: 
 
Programme Implementation and Coordination 
• Drive the operational delivery of Caribbean Export’s responsibilities within the EU-LAC Social 

Accelerator work plan, ensuring timely and effective implementation of assigned activities. 
• Coordinate the development and implementation of Social Innovation Labs in assigned 

Caribbean countries. 
• Support the design, delivery, and monitoring of national social innovation strategies and action 

plans. 
• Oversee the mapping of social innovation ecosystems and identify key stakeholders, 

opportunities, and gaps. 
• Manage the organization of project events, including hackathons, acceleration programmes, 

capacity-building workshops, and investment forums. 
• Facilitate the integration of digital tools and platforms to support programme delivery and 

beneficiary engagement. 
• Ensure compliance with project timelines, budgets, and reporting requirements. 
• Facilitate partnerships between Caribbean corporates and startups to co-create innovative 

digital solutions addressing specific corporate needs. 
• Collaborate with corporate partners to design, structure, and launch innovation challenges, 

focused on solving operational, sustainability, and digital transformation challenges through 
startup-led solutions. 

• Build and maintain strong relationships with startup ecosystems across the Caribbean, 
including incubators, accelerators, and entrepreneur networks, to identify high-potential 
startups for participation in innovation challenges. 

• Identify opportunities to align corporate innovation needs with emerging startups capable of 
delivering digital solutions. 

• Strengthen linkages between the objectives of the EU-LAC Digital Accelerator and the EU-LAC 
Social Accelerator, particularly by fostering collaborations that support socially impactful digital 
innovations. 

• Provide technical support to participating startups and corporates to advance partnerships from 
ideation to implementation. 

 
Technical Support and Capacity Building 
• Provide technical assistance to MSMEs, startups, and business support organizations (BSOs) on 

digital transformation and social innovation practices. 
• Implement tools to assess facilitate the participation of private sector and civil society 

stakeholders in the Agency’s interventions. 
• Contribute to the development of knowledge products, guidelines, training materials, and policy 

recommendations to strengthen social and digital innovation ecosystems. 
• Support mentoring programmes and provide guidance to enterprises participating in the 

Accelerators. 
 
Monitoring, Evaluation, and Reporting 
• Support the collection and analysis of data to monitor programme outcomes and impact. 
• Prepare regular technical reports and updates for internal and external stakeholders, including 

donors and consortium partners. 
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• Contribute to the application of results-based management (RBM) practices across programme 
activities. 

 
Resource Mobilization 
• Assist in the development of proposals and identification of funding opportunities for future 

social and digital innovation initiatives. 
• Collaborate with consortium partners and internal teams to support the sustainability of social 

innovation and digital innovation ecosystems beyond the life of the programmes. 
 
 
Core & Technical Competencies 
 
1. Social Innovation and Digital Transformation: Comprehensive understanding of social 

innovation ecosystems and digital transformation strategies, with practical experience 
supporting MSMEs and startups in adopting sustainable, technology-driven solutions. 

2. Partnership Development and Stakeholder Engagement: Proven ability to identify, build, and 
maintain strategic relationships with corporates, startups, governments, civil society 
organisations, and development partners to facilitate collaborative innovation and programme 
delivery. 

3. Project Coordination and Delivery: Demonstrated experience managing complex, multi-
stakeholder projects, ensuring the effective implementation of work plans, adherence to 
timelines, and compliance with donor requirements. 

4. Capacity Building and Technical Assistance: Skilled in designing and delivering technical 
support, training programmes, and mentorship initiatives to enhance the capabilities of 
enterprises and innovation ecosystems. 

5. Corporate Innovation: Experience in developing and executing corporate innovation 
challenges, facilitating partnerships between corporates and startups to co-create scalable, 
digital solutions. Experience with open innovation and corporate venturing. 

6. Research, Analysis and Reporting: Strong analytical abilities to collect, synthesise, and 
present technical information clearly through high-quality reports, proposals, and knowledge 
products aligned with donor expectations. 

7. Strategic Thinking: Ability to develop and apply long-term strategies that support Caribbean 
Export’s strategic objectives, enhancing the agency’s role in fostering private sector 
competitiveness and innovation. 

8. Relationship Management: Demonstrated competence in managing and sustaining productive 
relationships with diverse stakeholders across national, regional, and international levels to 
support programme goals. 

9. Results-Based Management: Knowledge and application of RBM principles to monitor, 
evaluate, and report on programme outcomes and impacts effectively. 

10. Adaptability: Capacity to manage multiple priorities in dynamic environments while maintaining 
accuracy, attention to detail, and high standards of professionalism. 

11. Excellent Multilingual Communication: Fluency in English and Spanish is required. Proficiency 
in French, or Dutch considered an asset. 

 
Education and Experience: 
Master’s degree in social sciences, innovation and entrepreneurship, international development, 
economics, business administration, or a related field. 
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A bachelor’s degree in a relevant field may be considered in lieu of a master’s degree, depending on 
the breadth and depth of the candidate’s professional experience. 
 
Experience: 
• Minimum of five (5) years’ experience in social innovation, digital transformation, private sector 

development, or a related area. 
• Demonstrated experience supporting donor-funded projects with multi-stakeholder 

involvement. 
• Experience working with CARIFORUM states and knowledge of the regional development context 

is an asset. 
• Experience working with MSMEs, startups, and business support organizations in the Caribbean. 
• Project management certification is considered an asset. 
• Strong understanding and working knowledge of the regional and international donor 

environment, including funding mechanisms supporting innovation, entrepreneurship, and 
private sector development. 

 
Additional Requirements: 
• Strong proficiency in business technology tools like Microsoft 365, digital media tools, and 

communications software. 
• Ability to leverage artificial intelligence tools, like large language models (i.e. ChatGPT, Claude, 

Perplexity), to undertake the tasks related to implementation. 
• Ability to travel occasionally, as needed, for donor meetings, networking events, and 

conferences. 
 
This position is open to all suitably qualified CARIFORUM nationals. Applicants must be legally 
authorized to live and work in the Dominican Republic. The Agency will not provide visa sponsorship 
or cover relocation expenses.  
 
The selected candidate will be required to work in the Sub-Regional Office from Monday to Friday 
8:30 AM to 4:30 PM.  
 
Interested applicants should submit an updated CV and a cover letter outlining their suitability for 
the role to hr@carib-export.com. Only shortlisted candidates will be contacted. 
 
This contract will be considered an In-House Consultancy and individuals engaged will not be 
considered “staff members” of Caribbean Export Development Agency. Their conditions of service 
will be governed by their contract and the general terms and conditions for In-House Consultants. 
In-House Consultants are responsible for determining their tax liabilities and payment of any taxes 
and/or duties, in accordance with local or other applicable laws. 
 
Applications close on Friday, April 4, 2025.  
 
Only shortlisted candidates will be contacted and advanced to the next stage of the selection 
process. 
 


